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Alaska United Way of Anchorage

Alaska 2-1-1 Community Resource Specialists ask every caller if they have school aged children (age 3-21), Pre-K through 12th Grade in the household. Based on the
answer from the caller a series of additional questions are asked to determine if a connection to a homeless liaison could offer additional support in the school system.
Callers can decline to answer the first question and decline to share the demographic information of their children. Alaska 2-1-1 has 54 School District records included
in the database. Based on the callers preference, Alaska 2-1-1 can automatically email the callers detailed information directly to the appropriate School District
Homeless Liaison or provide the caller with the contact information for the appropriate School District Homeless Liaison.

Alaska 211 Monthly Snapshot Do you have school aged children who are enrolled
April 2023 or should be enrolled in Alaska Public Schools?
1634* | Total # of Calls 291 | Yes
2326 | Total # of Referrals 1291 | No

197 | Total # of Unmet Needs 23 [ Declined to Answer

Connections Made/Provided to School District Homeless Liaisons

11  # of Caller Information Forwarded to School District Homeless Liaison
45 # of Callers Provided with Contact Information for School District Homeless Liaison

Caller Information Forwarded to School District Age / Number of Students
Homeless Liaison by Location

3 Years 1 11 Years 1
5 Years 0 13 Years 1
m Anchorage
7 Years 3 15 Years 2
8 Years 1
9 Years 3 17 Years 0
10 Years 1
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Referrals Given to Callers Who Were Connected to School District Homeless Liaisons
1  Benefits Screening 99504 3  General Counseling Services 99513
2 Case/Care Management 99501 1 General Legal Aid 99784
2 Case/Care Management 99502 1 General Relief 99504
1 Case/Care Management 99513 4 Homeless Drop In Centers 99502
2 Child Care Expense Assistance 99517 1 Homeless Drop In Centers 99508
3 Community Shelters 99501 1 Homeless Drop In Centers 99524
8 Community Shelters 99502 2 Housing Related Coordinated Entry 99502
1 Community Shelters 99508 1 Housing Related Coordinated Entry 99508
8 Emergency Shelter Clearinghouses 99501 4 Low Income/Subsidized Private Rental Housing 99502
14 Emergency Shelter Clearinghouses 99502 7 Low Income/Subsidized Private Rental Housing 99504
1 Emergency Shelter Clearinghouses 99503 4 Low Income/Subsidized Private Rental Housing 99508
1 Emergency Shelter Clearinghouses 99504 1 Rent Payment Assistance 99504
5 Emergency Shelter Clearinghouses 99508 3 Rental Deposit Assistance 99502
1 Emergency Shelter Clearinghouses 99512 1 School Lunches/Snacks 99504
1 Emergency Shelter Clearinghouses 99513 2 Transitional Housing/Shelter 99501
1 Emergency Shelter Clearinghouses 99515 1 Transitional Housing/Shelter 99504
1 Emergency Shelter Clearinghouses 99524 1 Transitional Housing/Shelter 99515
2 Food Pantries 99513 1 Utility Service Payment Assistance 99501
1 Food Pantries 99784 1 Utility Service Payment Assistance 99504

Unmet Needs for Callers Who Were Connected to School District Homeless Liaisons
1 Community Shelters 99502

Student Demographic Data Summary**
Gender Veteran Status Language**** Race/Ethnicity***

American Indian or Alaska Native
Black or African American
Hispanic or Latino

Native Hawaiian/Pacific Islander
White

9 | 8] No 10 | English
5 | Female 31 Yes 1 1 Asian and Pacific

|-l>l\)—\—\-l>

*29 Non-Transactional calls: non-productive i.e., misdial, hang-up, static, etc.

**35 Callers declined to share demographic information but did want to be contacted or receive the referral

***Race/Ethnicity: 6 Categories; American Indian or Alaska Native, Asian, Black or African American, Hispanic or Latino, Native Hawaiian/Pacific Islander and White

****| anguage: 5 Options; English, Spanish, Alaska Native, Other Indo-European languages, Asian and Pacific Island. Additionally there is an other option. If Alaska Native is selected,
there are 21 languages to select.

The age item is a count of how many transactions occurred for each specific age. For example, if one child is 3 and another is 9 then the transaction is counted for both ages
one time per age. The same is true for gender. There are more than one form per transaction with different genders. The transaction is counted more than once for each different
gender type. If there is 1 male and 1 female each with a form completed in a single transaction then this would total to 2 total genders even though both are in the same transaction.



